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EVOLVING TO THE DIGITAL 

ENTERPRISE 
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Software Defined Architecture Avaya  
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A NEW ERA IS AROUND THE CORNER….. 

1980’s 

 
Mainframes 

 
 

Dumb 
Terminals 

No Mobility &  
Centralized 

1990’s 

 
PC’s & Client-
Server LANs 

 
Intelligent 
Terminals 

Mobile & 
Decentralized 

2000’s 

 
Web/ 

eCommerce 
 

Dumb 
Terminals? 

Mobile Web & 
Re-Centralized 

2010’s 

 
Mobility  
& Apps 

 
Smart 

Devices 

Smart Mobile &   
Cloud Stores 

2020’s 

 
Automation & IOT  

AI/AR/VR/IVA 
Big Data Cloud 

Analytics 
 

Any Terminals? 
What is NG UI? 

Anywhere 
Intelligent 

Marketplace 

Human Input/interaction Required for Outcome Input=Automated 

NOTE : Special Thanks to James Whittaker for complementing my thoughts…. 
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INTERNET OF 

INFORMATION 

INTERNET 

OF VALUE 

MAJOR TREND DISRUPTORS 

Internet 
of Things 

AI/ML 
AR/VR 

The Cloud 
“DATA” 

BlockChain 
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Robots “learn” on their  
own and share that knowledge 
among themselves 

ROBOTS THAT TEACH 

EACH OTHER  
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AUTOMATED BUSINESS PROCESS VALIDATION 

5.3 

week shorter IT 
project timelines for 
faster deployment 

48% 

time savings in 
quality insurance 

43% 

fewer customer-
impacting defects    
when systems change 

38% 
shorter 
testing cycles  

54,844 

hour reduction in staff 
effort through automation 
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Products 

75% 

Bank Profile #47143 

Stacy Morgan 

Saving 40-75 sec per call.  

Next Gen Authentication 
Required 
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The Enterprise Landscape: The rules are changing 
• Communications of everything 
• Data is the New Oil (Powerful when Refined)  
• Experience Design is the new Loyalty & Marketing campaign 
• New Technology trends are on everyone's roadmap 

Banking 

Government 

Service Providers 

Retail Transportation 

Manufacturing 

Hospitality 
Media 

Tech 



8 © 2017 Avaya Inc. All rights reserved. 

Forrester CIO  
Prediction 2017 

IDC Gartner 

ANALYSTS VIEWS – NEXT GEN PLATFORMS 
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Personalized                 
Experience 

     Open Ecosystem 

Next Gen-IT 

NEXT GEN PLATFORMS – FOCUS AREAS 

NEXT  

GEN-PLATFORM 

Things      Augmented and  
            Artificial Intelligence 
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Customers / Citizens 
Experience 

Information 
Technology - IT 

Internet of Things - IoT 

Automation –  
Artificial Intelligence Open-Ecosystem 
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Customer/Citizen Experience 

© 2017 Avaya Inc. All rights reserved. 
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CUSTOMIZING & PERSONALIZING THE EXPERIENCE IS KEY 

YET, DON’T LEAVE ANYONE BEHIND! 

• Transition IVR to IVA 
• Integrate VR & AR 
• Social Media Context  
• Secure Mobile experience 

• IOT 
• Sensors 
• Wearables 
• Analytics 
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AVAYA 

SDN-FX 

A Network for everything  
• Connectivity of 

People, Processes 
and Things 

Inherently Secure 
• Ethernet based not IP 
• Isolated Virtual 

Networks 
 

Simple & Flexible 
• Singular Protocol 
• Self- Healing  

 

Open Architecture 
• Connect any device securely 

Software Defined 
Communications 
Platform 
Integrate any 
technology 

 

Agile Application 
Deployment 
• Continuous 

Integrations 
• Continuous Delivery 

 

Omni Channel Client 

Customized Rich User 
Experience 

Device agnostic 
Vertical/Horizontal 
Centric 

 

Deliver 
communications 
enabled Business 
processes  

 

UC/CC Mergence 
Blur the lines 
between Customer 
and Business 
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SERVICE CHAINING IN THE EVERYWHERE ENTERPRISE 

IT Unmanaged Tier 

IT Managed Tier 

IT Operated Tier 

 

Service Chain Key: 
        Network 
        Firewall 
        IDS/IPS 
        Encryption 
        Other services 
 
 

PCI 

Local 
Analytics 

Video 

“Distributed Data Center” at the Campus  Consolidated Data Center 



15 Avaya – Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy 15 

The power of Avaya’s Platforms 
To enable the next Generation Customer experiences, you must digitally disrupt the 

product and the process  

A Fabric Mesh 
Foundation 
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HOSPITALITY EXPERIENCE – VIRTUAL REALITY 
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Beyond enhancing communications, enable: 

• Next-gen Emergency Services 
(911, 000, 112, 999) 

• Integrate video surveillance  
& wearables (Google Glass) 

• iLoc8  

• Use camera on smart phones  
for video input 

• Integrate with HD conferencing 

Example: Guardian Angel Solution  

 

SEARCHING 

Unable to 
determine 
address 

SMART SOLUTIONS SMART PUBLIC SAFETY – eCALL 
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SMART SOLUTIONS SMART TRANSPORTATION – Proactive Notifications   

 

! TRAFFIC ALERT  
Warning in this area until 8:00pm. 
Check Local Media 
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Registration 

Payment 

BEFORE 

SMART SOLUTIONS SMART TRANSPORTATION – Proactive Renewals 
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ABC1234 

Registration 

Payment 

AFTER 

SMART SOLUTIONS SMART TRANSPORTATION – Proactive Renewals   
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Results #25673 

ER Dr. Reyes Chest Specialist Dr. Davis Cardiologist Dr. Weber 

SMART SOLUTIONS SMART HEALTHCARE – REMOTE PATIENT DIAGNOSIS 
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SMART SOLUTIONS SMART HEALTHCARE – REMOTE MONITORING 
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SMART HOSPITALITY / TOURISM SMART SOLUTIONS 

Mobility Control  

Video  
Conferencing 

Digital Signage 

Temperature  
Control 

Lights 

Scopia and  
Phone 

Avaya Solution 
Partners 

AVAYA 

Mobility Control  

Video  
Conferencing 

Digital Signage 

Temperature  
Control 

Lights 

Scopia and  
Phone 

Avaya Solution 
Partners 

AVAYA 
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SMART SOLUTIONS 

Emergency 
Activation and 
Announcements 

Door  
Controllers 

Emergency  
Button Notification 

PC and Mobile  
Instant Messages 

Paging and  
Alerting 

Broadcast 
Messaging 

Emergency 
Soft Button 

Door Access 
Control 

SMART EDUCATION – SAFER & SMARTER 
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Low Pressure 
Tire Alert ! 

Car Service Required: Low Pressure Tire Alert ! 

Loading Car Profile… 

Car ID: 9346013 
Model: 2017 
Owner: Jean Turgeon 
Phone Number: 804 7616782 
 
Location: Great America Pkwy, Santa Clara 

Searching for available 
towing truck... 

Towing truck available  
Exit 5A 3km. 

Customer  
Notification Sent. 

Towing Truck 
available.  
It will meet you at 
exit 5A 3km from 
where you are.  
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Please take 
me to: 

Great America 
Pkwy, Santa 

Clara, CA 
95054 
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GRAMERCY 
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Customers / Citizens 
Experience 

Information 
Technology - IT 

Internet of Things - IoT 

Automation –  
Artificial Intelligence Open-Ecosystem 
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DEVELOPER COMMUNITY EASY TO CREATE – TRY – SELL  

https://snappstore.avaya.com/  

Developer 
Registration 

Enablement 
Virtual Boot camp 

Build & Test  
Snap-ins 

Avaya Review  
& Validation 

Onboard & 
Publication 

Snapp 
Store 




